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Self management

Evidence shows that the best outcome for both patients and the NHS in the UK is to help
those with a long term health condition to actively manage their own health.

- 2002- Department of Heath funded the Expert Patients Programme, developed by

Stanford University. This gave people with chronic diseases access to free courses

designed to support them in improving the day-to-day management of their long-term

health conditions

- 2007- Expert Patient Programme CIC became Self Management UK to continue the
development and delivery of self-management programmes in the community

- 2014- My Stroke Guide was developed and services began using My Stroke Guide
during 2015

- 2015- Chest, Heart and Stroke Scotland released SelfHelp4Stroke- an interactive
website

- 2016- ‘my diabetes my way’ self management tool released and updated EPP
programme published

Results and studies show that patients who actively self-manage use fewer NHS
resources; they have fewer appointments with GPs and nurses and attend accident
and emergency (A&E) less frequently, with typical gross savings to the NHS of
approximately £1,400 per patient per year!12l

11 Based on a proprietary tool developed by Self Management UK, which uses data published by the Department of Health and results from the

Expert Patients Programme (2016)
121 NICE analysis concluded that the EPP.was very likely to be cost-effective compared with usual care in people with long-term conditions m e
(2009) association



Self management — why digital?

Today about half the global adult population owns a smartphone; by 2020, 80% will 1]

* 81% of all households in the EU have internet access, an increase from 55% in 2007
* More than 4 in 5 young people (age 16-29) use the internet daily

» Mobile internet usage is increasing across Europe, with over 9 in 10 young people using
mobile internet in Denmark, Finland, the United Kingdom, Ireland, Sweden, Estonia,
Spain and the Netherlands

* The proportion of adults aged 75 years and over in the UK who had never used the
internet decreased from 76% in 2011 to 61% in 2015.

Rise in e-healthcare devices and apps in last 3 years

There is a wide range of stroke apps available covering BP monitoring,
communication support, memory games. We wanted to create a platform to
bring stroke information, secondary prevention advice, rehabilitation games,
and social access together in one place, in an easy to use digital format.

[1] The Economist newspaper (2015 ) Srmke
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Ml\’) Stroke Guide

* A digital self management tool to support stroke survivors and their carers in
their recovery following a stroke and provide information on secondary
prevention

* Every step of its development involved the input Q
* Available 24 hours a day on all devices
Designed in an easy to use format

ad carers

Inverclyde and Renfrewshire

Available since June 2015

« Commissioned in 17 areas of UK .
» Stroke Association’s first
digital self management tool

South Derbyshire
Leicester
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My Stvoke Guide

Essential guides

://mystrokeguide.com/Home

My next appointment
Physiotherapy
in 4 days

My calendar

W

My favourites

My social

My goals

o Logout

Messages

All media
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http://www.mystrokeguide.com/
http://mystrokeguide.com/Home

{My)Stroke Guide

The average user... On average the site...

Visits 10 webpages per session Receives 1,831 individual site ° 900 stroke SUFViVOfS and carers

sessions per month

Between April 2015 and April 2016:

Spends 8 minut d 28 d i
or‘:‘inessitem(;m'lir?gs grr\‘e sesss?gr?n ° Has 17,545 page views per month have reQIStered

* Average of 4800 page views per
Five most accessed Essential Guides week

* Over 350 goals have been set

* 40% of users are over 65 years
old

#1 #2 #3 4 #5 * 62% of users use a desktop
Physical - Physical - Practical - Physical - Physical -
Alcohol Communication Driving Sight Diet

* Most popular features are videos,
goal setting and social forum

Proportion of user accounts
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Secondary Prevention

Our surveys and google analytics show:

- 90% of users reported they ‘agree or strongly
agree’ that they know the lifestyle changes that are
recommended to reduce their risk of further
strokes with 89% actively making changes in their
lifestyle to reduce the risk of another stroke

, . - 96 % of goals in April were to improve/ increase
EEE R RELo S physical activity levels (category grouping)

Stroke

Why does
healthy eating matter?

= =
N Icotlne gum Linda: Diet and nutrition is very important in any cases of
ilines: parti i s because it does provide

@ Nicotine gum helps you to control your cravings whenever
you feel the urge to smoke.

Why healthy eating matters

@ The gum comes in two strengths, regular (2mg) and
maximum (4mg) and in a choice of flavours.

The gum should be chewed slowly and 1.Blood dot can

then rested between your gum and
the side of your mouth, repeatedly,

form during
. atrial fibrillation
N

for about 30 minutes. & <5
»
@ You should gradually reduce the P T http://Managing medication
number of gums you chew over )~

about 3 months..

Stroke

association


http://mystrokeguide.com/Essential-Guides/Practical/Medication/5-things

Feedback

100% of clients who completed a self management questionnaire demonstrated
higher than average levels of confidence in asking for support, and getting the
information they need

It is like an extra
friend and a good
support.

| have online
friends and they
help cheer me up

“"The video concept is
fantastic. | wish | had that
when | had my stroke. | felt

like | always had to ask
guestions”.

“This helps
you to help
yourself”

“...it makes you feel you
are not alone.
Communication with other
stroke survivors is key”

Stroke
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Future developments

My Stroke Guide will become a free access digital tool to all
stroke survivors, family and friends in the UK in 2017

All developments will be created alongside stroke survivors and their family
with regular user involvement and feedback
Stroke
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